Name _____

System Development

A systems analyst is a person responsible for designing a new computer system for a business or organisation.  The systems analyst would be in charge a whole team of people who would be involved in the development process – called the systems development cycle.

1
Match the correct terms with boxes below to outline the systems development cycle.

Analysis

Design

Coding

Evaluation
Investigation
Implementation



2
List down four techniques that a systems analyst might use during the investigation phase.
3
During the analysis phase a feasibility study is put together.  Write down 4 factors that would be 
considered in a feasibility report. 

4
During the design phase of the systems development process the data structure tables are drawn up for any databases required.  List down what is contained in the design of the data structure tables. 

5
During the coding phase all the program code is written.  It is vital that the programs are tested 
thoroughly.


(i)
List down the three different types of test data that would be used to test the programs.


(ii)
Briefly describe the difference between alpha and beta testing.


Alpha Testing:


Beta Testing:


6
Any new software must be accompanied with user documentation.  User documentation can be 
in the form of paper based manuals or online manuals.  


(i)
Briefly what is meant by an online manual.


(ii)
Give an advantage of each type of user documentation.


(iii)
List down four sections that would be included in a user manual.

7
The introduction of a new computer system can have big implications for the staffing of a 
company.  List down three human costs that might be incurred.

8
During the implementation phase the new system is gradually introduced.  Briefly describe what 
is meant by the following terms:


Parallel Running:
  


Pilot Running:

  


Once and for all:
  


9
A new login process for a computer network has been designed to lock out a user if they type in a 
password incorrectly three times.  Complete the flow chart below to represent this process 
(algorithm).
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