Name      
Computers and Banks

1.  State three reasons why banks use computerised information systems to manage customer accounts.  

a.
Write here
b. 
Write here
c. 
Write here
2. Place these words into the correct positions in the following paragraph. You should not use all of them.  

A customer can  FORMDROPDOWN 
 money from his bank account using an ATM. A debit or  FORMDROPDOWN 
 card must be inserted into the ATM and a numeric password known as a 

 FORMDROPDOWN 
  must be typed. The card number is read from the card using a  FORMDROPDOWN 
 reader. This information is sent to the bank's central computer using a  FORMDROPDOWN 
 and telephone line to be checked before the ATM can be used. The information will be  FORMDROPDOWN 
 before it is sent.

3. Briefly explain how an EPOS purchase takes place.  

Write here
4. List the items of information that are printed on a cheque in machine readable form.  

a.
Write here
b.
Write here
c.
Write here
5. Here are 2 examples of a bank statement.
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Whatever the name of the bank we would always expect to see these terms somewhere on our bank statements …    Credit   Debit   Balance
What does each term mean?

Credit

Write here
Debit

Write here
Balance
Write here
6.  EFTPOS and cheques are two different methods of paying for goods using money in a bank account. Identify an advantage and disadvantage of each method of payment for the customer. 

	
	EFTPOS
	CHEQUE

	Advantage 1
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Advantage 2
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Disadvantage 1
	 FORMDROPDOWN 

	 FORMDROPDOWN 


	Disadvantage 1
	 FORMDROPDOWN 

	 FORMDROPDOWN 



7.  Some new banks only operate on the Internet. What would be the advantages for the customer of this type of bank ?  

Write here
8.  What do these acronyms stand for?  

 MICR

Write here
EPOS

Write here
PIN

Write here
EFTPOS
Write here


9.  Ensuring security is vital when banks make use of computers. Explain why each of the following methods are used to protect or secure our accounts.  

(a) Password/PIN

Write here
(b) Encrypted

Write here
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Study the pictures of ‘hole in the wall’ devices called ATM’s and then answer the following questions …..

1. What does ATM stand for ?
Write here


2. Write down 2 ways someone could carry out an illegal withdrawal of money from one of these.

a. Write here
b. Write here
3. Suggest 2 ways these illegal withdrawals could be prevented from happening.

· Write here
· Write here
4. Describe 3 ADVANTAGES for the Customer in the use of ATM’s.

a. 
 Write here
b.
 Write here
c.    Write here
5. What method of input is used for the user to enter their PIN number?

Write here
Computers in Society

Find the meaning and give a brief explanation of the following in terms of their significance in our everyday use of computers……

Site Licence

Write here
SPAM


Write here
Code of Conduct
 Write here


Data User

Write here
Copyright 

Write here
Teleworking

Write here
ATM


Write here
Stress


Write here
RSI 


Write here
Privacy

Write here
Data Protection 
Write here
Copyright and Misuse of Computers

1. What does it mean when a software package is described as being "copyright" ? 

Write here
2. Discuss 2 reasons why should we be concerned if people make illegal copies of software ? 

a. Write here
b. Write here
3. What are the three different offences under the Copyright, Designs and Patents Act? 

a. Write here
b. Write here
b. Write here
4. Copying a software package and passing on a copy to someone else is illegal. Suggest one reason why people break this law.?  

Write here
5.  What is the difference between a ‘multi-user licence’ agreement and a ‘site licence’? 

Write here
6. Despite the fact that hacking is illegal, companies still employ security measures to make it harder for a hacker to access a computer system. Why is this ? 

Write here
7. Identify 3 ways in which employees can ‘misuse’ the computer facilities provided in their workplace.

a. Write here
b. Write here
c. Write here
8. Read the the following article which discusses the typical content of a copyright licencing statement. 

Copyright is a protection that covers published and unpublished literary, scientific and artistic works, whatever the form of expression, provided such works are fixed in a tangible or material form. This means that if you can see it, hear it and/or touch it - it may be protected. If it is an essay, if it is a play, if it is a song, if it is a funky original dance move, if it is a photograph, HTML coding or a computer graphic that can be set on paper, recorded on tape or saved to a hard drive, it may be protected. Copyright laws grant the creator the exclusive right to reproduce, prepare derivative works, distribute, perform and display the work publicly. Exclusive means only the creator of such work, not anybody who has access to it and decides to grab it. 
Now try and answer these questions.

a. State 3 ‘things’ which may be protected by copyright.

Write here
b. Who does the word ‘exclusive’ refer to?

Write here
c. Where might a HTML coding needing protection  be found?

Write here
d. Try to discuss what you think is meant by the phrase …….

  ‘provided such works are fixed in a tangible or material form’


Write here









