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COMMUNICATION

1. What do the following abbreviations stand for …

ISP
Write here
NIC    Write here 

ISDN
Write here
WAP   Write here
HTML
Write here
FTP     Write here
2. The World Wide Web is used for many reasons. Write down 3 important uses of the WWW for ‘home’ users.

Write here
Write here
Write here
3. To be able to look at internet pages on your computer you need a special piece of software. What is this type of software called and how does it work?

Write here
4. NTL, AOL, BT,  FREESERVE, etc. are all ISP companies. Write down 3 services each of these companies provide internet users.

Write here
Write here
Write here
5. What is the difference between a ‘broadband ‘ connection and a ‘dial up’ connection to the internet?

Write here
6. 
We need to use a modem to connect to the internet. Which of these is true about modems ?     Modems …  FORMDROPDOWN 

7.  
ISDN lines are better than using modems because …

 FORMDROPDOWN 

8. We can view our e-mails in a hotmail ( or any other ) account by going straight to the ISP’s ‘homepage’, or even configuring Outlook Express or Outlook on our home computers to do it automatically. Write down an advantage and disadvantage of using Outlook Express to read our e-mails.

Advantage   

Write here
Disadvantage
Write here
9. When we write an e-mail there usually have to be at least 2 features included in the e-mail.  Name 2 items you must not forget to include.

Write here
10. 
A feature we can add to our e-mails is the ‘Cc’ facility. What does this stand for?     FORMDROPDOWN 

11. 
A pupil in school tried to send an e-mail to her teacher with some homework as an ‘attachment’. However, some days later the homework still had not arrived in the teachers Inbox.  Write down 3 reasons why the teacher was unable to receive the homework.

a. Write here
b. Write here
c. Write here
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a. Who is the e-mail being sent to ?

Write here
b.
 Who has sent the e-mail?


Write here
c. 
What is missing from the e-mail?


Write here
d. Is there an attachment with the e-mail?

 FORMDROPDOWN 

13.  
When web pages are written in HTML the codes used are a series of ‘tags’. Which of the following is an example of a tag ?    FORMDROPDOWN 

14. Search engines are powerful ways of finding out lots of things from the internet. If we wanted to find eg. A map of a country , we just type in a search string like this ….”Wales map”.   

Which of the following search strings would be the most successful in finding a mountain bike shop in London …..

 FORMDROPDOWN 

15. Many companies now offer us the chance to buy items from the internet. This is called ‘e-commerce’. Write down 3 features of a good website for a company which will guarantee its success.

 
a. Write here

b. Write here

c. Write here
16. When buying goods from an internet site we are required to pay on-line.

How can we do this successfully and without any worry of fraudulent activity?

Write here
17. If internet shopping is such a good thing write down 2 reasons why it is good for     a. the customer    and        b. the shop

a. Write here
                 Write here

b. Write here

    Write here
18. If data is not secure on the internet which method from the list below will help to ensure there are no security breaches?

 FORMDROPDOWN 

19. When data has been protected it should not be available for viewing by the ‘wrong’ people. What is needed by individuals who wish to view protected data?

 FORMDROPDOWN 

20. Much of the information on the internet is perfectly accurate and reliable. However, anyone can publish a website without checks for accuracy etc. 

Write down 3 reasons why we must be careful about the information we can read on the internet.

a. Write here
b. Write here
c. Write here
21. Web pages are viewed on our home and work PC’s when we browse on the internet. However, the content of the web pages is usually held on a server somewhere in the world. When we have created a web page and we wish to make it available for other people to see we need to ‘upload’ the pages. 

What does the term ‘upload’ mean and what do we have to do make a web page available on the internet?

Write here
22. Look at the screenshot of Internet Explorer and then answer the questions below. 

a. 
Explain what each of the labelled items will do.

1.  Write here
2.  Write here
3.  Write here
4.  Write here
5.  Write here
6.  Write here
b. 
What is the URL of the website shown?    Write here
c. What do we call the place where the web address is typed in?  Write here
d. What does URL stand for ? Write here
e. An extra toolbar has been added. Which company has provided this extra facility?

 FORMDROPDOWN 

12.  Look at the screen shot of an e-mail and then answer the questions below.
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